In Custody

(Last updated July 2026)

Defense counsel
orders 1001.36
report from JHS

!

1001.36 report
returned from JHS with
no qualifying diagnosis

l

Continue criminal
proceedings

Department 15 (MHD & BHC

In Custody

Out of Custody

v

1001.36 report returned from

JHS with qualifying diagnosis and

Collaborative Court
recommendation

!

Calendar "Mental Health
Diversion Referral" in the
recommended Collaborative

Court department

SF Medi-Cal: Order
in-custody treatment
plan from JHS. JHS
will coordinate with
existing community-
based providers

Out-of-county Medi-Cal:
Refer client to "ICR for the
purposes of MHD". ICR-
MHD Case Manager will

Work with new or
existing provider to
develop a treatment

plan

Mental Health Diversion (MHD) Workflow for Attorneys - San Francisco County

Out of Custody

Defense counsel provides
documentation of qualifying
diagnosis from qualified mental
health expert

l

Using diagnostic criteria (MHD
P&Ps, Appendix A), calendar
"Mental Health Diversion
Referral" in the appropriate
Collaborative Court department

Dr

With SF Medi-Cal

Drug Court or CIC
treatment team will
complete treatment

Without SF Medi-Cal

Work with new or
existing provider to
develop a treatment plan

obtain treatment
recommendations from
provider in county of

origin

plan

!

|

JHS or ICR-MHD
Case Manager
returns treatment
recommendations

|

File MHD petition,
including 1001.36
report; treatment
plan; police report;
RAP sheet

SF Medi-Cal with no
existing provider: Visit
1380 Howard Street and/
or call the Behavioral
Health Access Line

Out-of-county or private
insurance with no existing
provider: Consult provider
in county of origin, public
defender social worker, or

privately retained social

worker

File MHD petition:
1001.36 report;
treatment plan;

police report; RAP

sheet

In custody: Refer client to

"ICR for the purposes of
MHD". ICR-MHD Case
Manager will obtain
treatment

File MHD petition,
including 1001.36
report; treatment
plan; police report;
RAP sheet

]

MHD petition

r dations from

Out of custody: Consult
public defender social
worker or privately
retained social worker

provider in county of origin

File MHD petition,
including 1001.36
report; treatment plan;
police report; RAP
sheet

!

MHD petition
hearing

Department 26 (Young Adult Court) -

PRELIMINARY
COURTS

IN CUSTODY ONLY

Order assessment
from the Felton
Institute team

!

Felton Institute
team returns
assessment and
treatment plan

!

File MHD petition,
including 1001.36
report; treatment
plan; police report;
RAP sheet

i

MHD petition
hearing

I —

hearing

I ——

—

Return to
criminal court

Client denied

MHD into MHD

Client accepted

Client denied Client accepted into
MHD MHD
Return to

criminal court

Client denied Client accepted
MHD into MHD
Return to Notify provider of
L acceptance and next
criminal court
court date

1

Remind provider to
send progress report
by 1pm the day prior

to each court date

I

Upon satisfactory
performance, file
motion to dismiss

I

If dismissal granted,
file sealing order

!

}

Drug Court or CJC
treatment team provides
progress reports in
advance of court dates in
the Access Database

Defense attorney
notifies provider of

reports to the court

upcoming court dates
and delivers progress

!

Client completes the
Drug Court or CIC

program

I

File sealing order

NOTE: Department 24 (VIC) is not included on this worfklow since pretrial diversion for veterans tends to be routed
through PC 1001.80 Military Diversion Program. However, MHD cases can technically be followed in Department 24.

Felton Institute
provides progress
reports in advance of|

each court date in
the Access Database

!

Client completes the
Young Adult Court
program

!

File sealing
order

COLLABORATIVE
COURTS



