The ACCESS Center is here to give you
information to help you better represent yourself

We will give you legal information, NOT legal advice.
The ACCESS Center is available to help both parties to a case, which means we may also help the
other side in your case.
We do NOT represent you, will NOT act as your lawyer, and your meetings with us are not
private. This means that what you tell the ACCESS Center is NOT confidential.
We can help with general information and instructions with San Francisco cases only and when
appropriate, we may give you referrals for other resources.
We are not able to assist nor answer questions for third parties or family members, including
attorneys, law firms, document preparers and paralegal services.
Communications between you and the ACCESS Center are not confidential. You may want to
consult with your own attorney if you want personalized advice or strategy, to have a
confidential conversation, or to be represented by an attorney in court.
ACCESS Staff cannot advise, strategize, go to court on your behalf, nor speak to a judge to
discuss your case. Contact the (BASF) Bar Association of San Francisco’s Lawyer Referral Service
at (415) 989-1616 to hire an attorney, and/or to see if you qualify for a low fee or free attorney.

For updates of hours of operation, FAQs informational materials, and other available
self-help online services, visit the ACCESS Center webpage at
www.sfsuperiorcourt.org/self-help

Online Chat
Assistance:
pap

For Dissolution of Marriage online chat assistance, visit the ACCESS Center webpage at:
www.sfsuperiorcourt.org/self-help
Monday, Tuesday, Thursday 12:00 noon to 3:00 p.m.

Live Helpline:

@

(415) 551-0605

For telephone information and referrals for cases involving Child Support, Family Law, Restraining Orders,
Small Claims, and Name and Gender Change, call the Live Helpline at (415) 551-0605
Monday, Tuesday, Thursday 8:00 a.m. to 11:30 a.m.

Online For online inquiries, complete the intake form at:
Assistance: https://www.surveymonkey.com/r/SF-ACCESS
Please note: No attachments and no email correspondence are accepted.
In-Person Monday, Tuesday, Thursday at Civic Center Courthouse.
Triage: For in-person triage, intakes, and referrals, visit the ACCESS Center Monday, Tuesday, Thursday from 8:00
a ‘ a.m. to 9:30 a.m. You must sign-in on the 5th floor to obtain a ticket. (limited tickets are available)

Customers will be assisted on a first come first serve basis. Need extra help? Skip In-Person Triage
and call the helpline (415) 551-0605, online chat, or submit an online email inquiry.

The ACCESS Center can help with:

Divorce/Dissolution of Marriage or e  Civil Harassment Restraining Orders
Domestic Partnership/Legal Separation/ e Name Changes/Gender Changes
Nullity of Marriage e  Evictions (Residential)
Determine Parentage/Parental Relationship e Guardianship of the Person
Child Custody and Visitation e  Conservatorship of the Person
Child Support/Spousal Support e  Step-Parent Adoptions to Confirm Parentage
Domestic Violence Restraining Orders e Small Claims
ACCESS Center

400 McAllister Street, San Francisco, CA 94102-4514
For court information: www.sfsuperiorcourt.org
For forms and additional info:www.courts.ca.gov
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El Centro ACCESS esta aqui para brindarle
informacidn que le ayudara a representarse a si mismo.

Le daremos informacion legal, NO asesoramiento legal.

e Estamos disponibles para ayudar a ambas partes en un caso. Eso significa que nosotros
podemos ayudar a la otra persona en su caso.

e NO lo representamos a usted, NO actuaremos como su abogado, y las reuniones con nosotros
NO son privadas. Eso significa que lo que usted le diga al Centro ACCESS NO es confidencial.

e Podemos ayudar con informacién legal e instrucciones solamente con casos de San Francisco y
cuando sea apropiado, podemos darle referencias para otros recursos.

e No podemos asistir ni contestar preguntas a terceras personas o miembros de familia, incluso
abogados, despacho de abogados, preparadores de documentos, y servicios paralegales.

e Comunicaciones entre usted y El Centro ACCESS no son confidenciales. Usted debe conseguir su
propio abogado si quiere asesoramiento personalizado, crear una estrategia para su caso, tener
una conversacion confidencial, o para ser representado por un abogado en la corte.

e El personal de ACCESS no puede asesorar, elaborar estrategias, atender a los tribunales en su
nombre ni hablar con un juez para discutir su caso. Para contratar a un abogado, llame al
Colegio de Abogados de San Francisco Servicio de Referencia de Abogados: 415-989-1616.

Para actualizaciones de horas de operacion, preguntas frecuentes, y otros servicios de auto
ayuda en linea, visite la pagina web de ACCESS:
www.sfsuperiorcourt.org/self-help

Asistencia de Para asistencia de chat en linea sobre un Divorcio/Disolucién de Matrimonio, visite a
Chat en Linea: www.sfsuperiorcourt.org/self-help
I J lunes, martes y jueves, 12:00p.m. - 3:00 p.m.

Linea de Ayuda | Para obtener informacion telefénica y referencias para casos relacionados con Manutencién de
General: menores, el Derecho de Familia, Ordenes de Restriccion, Reclamos Menores y Cambio de Nombre y
Genero llame a la linea de ayuda en vivo al (415) 551-0605
lunes, martes y jueves, 8:00 a.m. - 11:30 a.m.
(415) 551-0605 V)

Asistencia en Para consultas en linea, entrega el formulario de admisién en:
linea: https://www.surveymonkey.com/r/SF-ACCESS
Nota: No se aceptan archivos adjuntos ni correspondencia por correo electrénico.

=\
Servicios Breves | Lunes, martes, y jueves en el Tribunal Civic Center.
en Persona: Para ser atendido personalmente, formulario de admision, y referencias visite El Centro ACCESS,
° ° entre las 8:00 A.M. hasta las 9:30 A.M,, los lunes, martes y jueves. Debe registrarse en el quinto piso
[ ) [ ) para obtener un boleto (entradas limitadas disponibles). Los usuarios del tribunal serdn asistidos
por orden de llegada. ¢ Necesita ayuda adicional? No vaya en persona, llame directamente a la linea
de ayuda al (415) 551-0605 o envie una consulta en linea.
El Centro ACCESS le puede ayudar con:
e  Divorcio/Disolucién del Matrimonio O Pareja en e  Ordenes de restriccidon de Violencia Doméstica
Unién Civil/Separacién Legal/Nulidad del e Ordenes de restriccidon del Acoso Civil
Matrimonio e  Cambios de nombre y de genero
e  Determinar paternidad/Relaciéon Parental e  Desalojos (Residenciales)
e  Custodiay Visitas de hijos (as) e  Tutela para menores
e  Manutencidn de los hijos (as) e  Tutela para adultos
. Reclamos Menores . Adopciones de padrastros para confirmar la paternidad

El Centro ACCESS
400 McAllister Street, San Francisco, CA 94102-4514
Para informacion de la corte: www.sfsuperiorcourt.org
Para formas e informacion adicional: www.courts.ca.gov
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ACCESS Center cung cap tai liéu v éluat phap
d egiup t wdoi pho v&i van de.

Ching téi ch icé th écho théng tin v dudt phdp.
Chung t6i KHONG phii la ¢ ovan v duat phdp nhuw la lugt sw

Chung t6i c6 th égidp tit c angudi trong mot v ukién, cé nghia |a ching tdi cé th és &gidp bén ddi lap trong v ukién.
Chuing t6i KHONG phai la luat sw, ¢ nghia la cac cudc hop véi chiing t6i KHONG phai 1a hop kin. Cé nghiia 1a nhitng gi cho ching toi
biét ching téi KHONG phai gi ttbi mat.
Chung t6i ch icé th égitp cung cap thong tin va hudng dan cho nhitng v ukién &San Francisco. Khi can thiét ching toi cé th és &gidi
thi€u cho cac tai nguyén khac.
Chuing t8i khdng cé th égitip va tr aldi cau hoi cho cac bén th tba hodc ngudi khac trong gia dinh k éca, luat sw, cong ty ludt, nguoi
chuan b itai liéu, hodc ngudi tr ota phép Iy.
Cac cudc hop vai chiing tdi va thong tin cho ching tdi khdng phai 1a kin. Néu mudn 10i khuyén v éluat phap va chién lvgc, hodc
mudn cudc hop riéng va kin, hodc mubn cd luit sw dai dién dtda an, thi nén co luat su riéng thay vi di toi ACCESS Center.
Chung t6i khong th écho 167 khuyén luat phép, cho chién lugc, di toi tda an véi ban, hodc ndi chuyén véi thim phan v év ukién. C6
th égoi dién thoai cho Bar Association of San Francisco’s Lawyer Referral Service (415) 989-1616 d éthué mot luat su va cé khi ban
c6 th étim duoc luat su mién phi.

Xem trang web cita ACCESS Center cho tin tiic vé gi 0hoat dong, cau héi thwong gip, va tai liéu thong tin:

www.sfsuperiorcourt.org/self-help

Tro
giup bang néi
chuyén truc tuyén:
G

Cho chuyén gitp v ély di, di t&i trang web cla ACCESS:
www.sfsuperiorcourt.org/self-help
Th rHai, th @Ba, va th rnam, t r12:00 p.m. dén 3:00 p.m.

Puwong day tr ggiup
truc tiep

Q

(415) 551-0605

D ébiét thong tin va gidi thiéu cho cac trudng hop Luat gia dinh, Lénh han ché, Khiéu kién nhd,
va Thay d0i tén/Thay d0i gidi tinh, goi dwdng day tr ogitip trwc tiép (415) 551-0605 Th (rHai,
Th Ba, Th (PNam 8:00 - 11:30 sang.

Tr ggiap truc tuyén:

Cho chuy@n hdi trwe tuyén, dién vao don &trang web
https://www.surveymonkey.com/r/SF-ACCESS
Chung t6i khong nhan h dso dinh kem hoic e-mail.

Tr ggidp gap mit

truc tiep:
| | |
[ [

Th @Hai, Th tBa, Th ®tNam & Civic Center Courthouse.

D6i véi phan loai tryce tiép, tuyén sinh va gidi thiéu, hay truy cap Trung tdm ACCESS tir 8:00, Thir
Hai, Thir Ba, Thir Nam tir 8:00 sang dén 9:30 sang. Ban phai ding nhap trén tang 5 dé€ nhan vé.
(s6 lwong vé c6 han) Cin tr ogitip thém? Goi dwing day tr ogitp hoic dién vao don étrang web.

ACCESS Center c6 th égitp véi cac van dé: . L
S whu yb 6h6n nhan/ly di e Thay doi tén/ Thay doi gidi tinh

Quyét dinh huyét thong

e Truc xuét (ngudi thué nha)

Quyén nudi con/quyén tham viéng con * Quyéngiam h Ocua ngudi

BAn phan cap dudng nudi con/BOn phan cap dudng cho ngudiv o

hodc ngudi chdng
Lénh han ché

e Quyén bdo quan cla ngudi
e Ba/m eké nhan con nudi d éxac dinh dong ho
e  Khiéu kién nhdé

ACCESS Center
400 McAllister Street, San Francisco, CA 94102-4514
Théng tin tod: www.sfsuperiorcourt.org
Tim don toa va thém théng tin: . www.courts.ca.qov
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Ang "ACCESS Center" ay naririto ngayon upang bigyan kayo ng kaukulang kaalaman

Makapagbibigay kami ng kaalamang alinsunod sa batas ngunit hindi mga payong kailangan ninyong sundin.

kung sakaling kailangananin ninyong humarap mag-isa sa hukuman.

® Ang "ACCESS Center" ay maaaring sanggunian ng magkabilang panig sa isang kaso o usapin.

e Hindi kami maaaring kumatawan sa inyo o maging manananggol/abogado ninyo. Ang mga usapan sa "ACCESS Center" ay hindi
pribado o dapat ilihim.

e Makapagbibigay kami ng kaalaman hinggil sa mga usapin sa San Francisco lamang, at kung kinakailangan, maaari namin kayong
bigyan ng mga liham ng pagsangguni sa mga tinalagang tanggapan ng pamahalaan.

e Hindi namin kayo matutulungan hinggil sa mga katanungan laan sa ibang tao o ibang miyembro ng pamilya, kabilang na ang mga

manananggol/abogado, tanggapan ng mga manananggol/abogado, paghahanda ng mga papeles o dokumento at mga tulong gawain

ng mga tinatawag na "paralegal".

® Ang pakikipag usap namin sa inyo ay hindi maituturing pribado o "confidential". Maaari kayong sumangguni sa sarili ninyong
manananggol/abogado, kung nais ninyo ng pansariling payo, at kung ninais ninyo na ang mga usapan ninyo ay manatiling pribado o
"confidential" at upang mayroong kumatawan sa inyo.

e Ang mga tauhan ng "ACCESS Center" ay hindi maaaring magbigay ng payo, kumatawan sa inyo o makipag usap sa hukom upang pag
usapan ang inyong usapin. Makipag ugnayan sa (BASF) Bar Association of San Francisco's Lawyer Referral service, sa (415) 989-1616

upang magkaroon ng pansariling manananggol/abogado na kakatawan sa inyo, sa abot kayang halaga o para sa walang bayad na
serbisyo kung kayo ay karapat dapat.

Para sa mga update ng mga oras ng operasyon, mga FAQ na pang-impormasyon na materyales, at iba pang

magagamit self-help online na serbisyo, bisitahin ang website ng ACCESS Center
www.sfsuperiorcourt.org/self-help

Online Chat Para sa mga Pagpapawalang bisa ng kasal (Dissolution of Marriage) sa online chat, puntahan ang ACCESS Center
Assistance: webpage sa: www.sfsuperiorcourt.org/self-help
Y. Lunes, Martes, Huwebes 12:00 p.m. hanggang 3:00 p.m.
Live Helpline: Para sa impormasyon sa telepono at mga referral para sa suporta sa bata, batas ng pamilya, restraining orders,

)

(415) 551-0605

small claims, at pagbabago ng pangalan at kasarian, tawagan ang Live-Helpline sa (415) 551-0605.
Lunes, Martes, Huwebes, mula 8:30 a.m. hanggang 11:30 a.m.

Online
Assistance:

Para sa mga online na katanungan, kumpletuhin ang intake form sa: https://www.surveymonkey.com/r/SF-ACCESS

Pakitandaan: Hindi kami tumatanggap ng mga attachment at mga email.

In-Person Triage:

(Harap-Harapan
na Tulong)

Lunes, Martes, Huwebes sa Civic Center Courthouse.

Para sa mga In-Person Triage, intakes, at mga referrals, puntahan ang ACCESS Center ng Lunes, Martes, Huwebes
mula 8:00 a.m. hangang 9:30 a.m. Kailangan mong mag-sign-in sa 5th floor para makakuha nang ticket. (Limitado
ang number nang tickets na ibibigay bawat araw) Tutulungan ang mga customer gamit nang first-come first-serve
basis na sistema. Kung Ikaw ay nangangailangan ng karagdagang tulong:

Tawagan ang helpline sa (415) 551-0605, gamitin ang online chat, o magpadala ng email inquiry.

Makakatulong ang ACCESS Center sa mga:

e Diborsyo (Divorce)/ Dissolution ng Kasal o Domestic
Partnership/ Legal na Paghihiwalay/ Nullity ng Kasal
Tukuyin ang Legal Parentage/ Parental Relationship
Kustodiya ng Bata at Visitasyon

Suporta sa Anak/ Suporta sa Asawa

Domestic Violence Restraining Order

Civil Harassment Restraining Orders
Pagbabago ng Pangalan at Kasarian
Evictions (residential)

Guardianship of the Person

Conservatorship of the Person

Step-parent adoptions to confirm parentage
Small Claims

ACCESS Center - 400 McAllister Street, San Francisco, CA 94102-4514

Impormasyon Tungkol sa Corte: www.sfsuperiorcourt.org | Forms at Karagdagang Impormasyon :www.courts.ca.gov
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